COMMONWEALTH HOME SUPPORT

PROGRAMME (CHSP) FEE SCHEDULE
-

The Commonwealth Home Support Programme (CHSP) is a subsidised
initiative by the Australian Government designed to assist frail, older
individuals in maintaining their independence at home and within their
communities. After being assessed through My Aged Care and
determined eligible for CHSP funding, you can access these services and
make a contribution toward your care costs.

CHSP Fee Schedule - Effective by 1st of November 2024.

SERVICE TYPE RATES

DOMESTIC ASSISTANCE $12.50 per hour

ALLIED HEALTH $20.00 per hour

Travel beyond 10 KM charged at $1 per KM.

Current Sevice Areas:

SERVICE TYPE SERVICE AREAS

Hunter, South East Sydney, South
ALLIED HEALTH West Sydney

Central Coast, Hunter Valley. South
East Sydney, South West Sydney,

DOMESTIC ASSISTANCE
Western Sydney

For more information about our services call
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02 4911 2380 or visit www.sublimecare.com.au I'IdIS




COMMONWEALTH HOME SUPPORT

PROGRAMME (CHSP) FEE SCHEDULE
-

General information:
e A minimum two-hour charge applies to all services
e Services are available Monday to Friday, 7am to 7pm (excluding
public holidays)
e The schedule of fees is reviewed at the beginning of each financial
year and is subject to change at any time.

Payment/charges

e Participants will be invoiced at the completion of each month.
Invoices will be emailed [ posted and payment can be made by
direct debit or via the payment method located on the invoice.

e Payments not made within this time frame and/or non-payment of
fees will be managed in accordance with the Sublime Care Fee and
Debtor Management Policy and Procedure.

e Participants experiencing a change in financial circumstances or
financial hardship may apply for fee reduction or waiver. Please
discuss this with our Sublime Care CHSP team.

Leave/cancelling a service
e Please note that 48 hours’ notice is required if you need to cancel or
temporarily suspend your service. Failure to provide notice will result
in charges up to the full value of the service.

Get in touch!

CHSP Referral 02 4915 9627 chsp.referral@sublimecare.com.au

140 Nelson Street, We
Wallsend NSW 2287 ndis
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